
Checklist : Preparing for Your Arrival
STEP 1 - NOW
 Respond to your offer of admission

STEP 2 - BEFORE YOU LEAVE
 Make a budget to plan your expenses in Canada

  Get your immigration documents : passport, Certificat d’acceptation  du Québec – CAQ (Québec 
acceptance certificate), and study permit (if needed)

  Determine when you’ll arrive

 Take part in the session Before your arrival : what you need to know

 Take part in the session Cost of studies in Canada : Get prepared!

 Buy your plane tickets

 Find housing

 Get a home insurance

 Gather documents and items to have when arriving in Canada

  Take out : 
       . health insurance for family members coming with you 
       . or request an attestation of affiliation to your country’s social security system for RAMQ members

 Check your Université Laval email inbox frequently

 Check the university calendar and note the important dates

 Find out how to register for classes, and register if you can

 Inform yourself about the Québec school system and the English or French language requirements that 
 may apply to your program of study

 Pack your suitcases with appropriate seasonal clothing

STEP 3 - WHEN YOU ARRIVE IN CANADA
 Identity checks at the first Canadian airport you arrive

 Plan your transportation to Université Laval or to your place of residence 

STEP 4 - WHEN YOU COME TO CAMPUS
  Submit your legal documents to the Registrar’s Office (CAQ, study permit and passport) )

  Participate in a mandatory orientation session 

 Create your virtual student ID card

 Order your LPU on monPortail

 Make sure you are actively registered for 
 courses, and check your course outlines  
 when they become available !

 Connect your devices to the Eduroam Wi-Fi network

  Take part in welcoming activities for your faculty, the ULaval Rentrée and the Bureau de la vie étudiante 
(BVE)

STEP 5 - WHEN YOU GET SET UP IN QUÉBEC CITY
  Get a Social Insurance Number (SIN)

  Open a bank account

  Get set up with electricity, Internet and phone

  Take the necessary steps for enrolling in the RAMQ (Québec Health Insurance Plan) if you’re covered 
under a reciprocal agreement

  Learn more about healthcare in Québec 

 Update your address in Capsule

STEP 6 -  INTERNATIONAL STUDENT SERVICES
  Learn about the services available at the Bureau de la vie étudiante (BVE) : 

       . Buddy Program 
       . Discover Québec Activity 
       . Workshops and conferences 
       . Student advising

 Familiarize yourself with the other resources and services available at Université Laval 

 Familiarize yourself with the resources and services available in Québec City 

 Subscribe to the Étudiantes et étudiants de l’international et Vie étudiante et aide financière Facebook  
 pages

 Familiarize yourself with the other resources and services available at Université Laval and the IT  
 services offered in your faculty

It can be difficult to find housing in Québec. Make sure you have a place to stay when you 
arrive in Canada !

Find out everything you need to know and start your 
semester off on the right foot !

Remember that you must register full time for the fall and winter 
semesters ! 
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Centrale d’eau refroidie  ...........................................................................................................CER
Centre de gestion des matières dangereuses  ...............................................................CMD
Centre de valorisation des données  .................................................................................. CVD
Complexe des serres de haute performance  .............................................................. CSHP
CPE centre de jour  ..................................................................................................................CPE1
CPE la Petite Cité, installation La Charmille  ................................................................CPE2
CPE la Petite Cité, installation Le petit campus ..........................................................CPE3
Édifice du Boulevard  .................................................................................................................. EB
Édifice du Vieux-Séminaire-de-Québec  ..........................................................................SEM
Édifice La Fabrique  ...................................................................................................................FAB
Institut nordique du Québec  ..................................................................................................INQ
Maison Couillard  .......................................................................................................................MCO
Maison Eugène-Roberge  ....................................................................................................... EGR
Maison Marie-Sirois  .................................................................................................................MRS
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Pavillon Adrien-Pouliot  ............................................................................................................PLT
Pavillon Agathe-Lacerte ......................................................................................................... LCT
Pavillon Alexandre-Vachon  .................................................................................................. VCH
Pavillon Alphonse-Desjardins  .............................................................................................. ADJ
Pavillon Charles-De Koninck  ...............................................................................................DKN
Pavillon Charles-Eugène-Marchand  .................................................................................CHM
Pavillon de l’Éducation physique et des sports  ...........................................................PEPS
Pavillon de l’Est  ..........................................................................................................................PVE
Pavillon de la Médecine dentaire  .......................................................................................MDE
Pavillon des Services  ...............................................................................................................PSA
Pavillon d’Optique-photonique  ........................................................................................... COP
Pavillon Envirotron  ...................................................................................................................EVT
Pavillon Félix-Antoine-Savard  .............................................................................................. FAS
Pavillon Ferdinand-Vandry  ...................................................................................................VND
Pavillon Gene-H. Kruger  ........................................................................................................GHK
Pavillon Gérard-Bisaillon  .........................................................................................................GBI
Pavillon J.-A.-DeSève  ..............................................................................................................DES
Pavillon Jean-Charles-Bonenfant  ..................................................................................... BNF
Pavillon Jeanne-Lapointe  ......................................................................................................JLA
Pavillon La Laurentienne  ...................................................................................................... LAU
Pavillon Louis-Jacques-Casault  ..........................................................................................CSL
Pavillon Maurice-Pollack  ........................................................................................................POL
Pavillon Palasis-Prince ............................................................................................................PAP
Pavillon Paul-Comtois  ............................................................................................................CMT
Pavillon H.-Biermans-L.-Moraud  ........................................................................................PBM
Pavillon Alphonse-Marie-Parent  ........................................................................................PRN
Pavillon Ernest-Lemieux  ....................................................................................................... LEM
Stade TELUS-Université Laval  .............................................................................................. SSI
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https://www.ulaval.ca/en/admission/track-your-application
https://www.bbaf.ulaval.ca/en/my-finances/managing-your-budget/
https://www.ulaval.ca/en/international/immigration
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/arrival-date
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/arrival-date/
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/mandatory-pre-departure-sessions/
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/mandatory-pre-departure-sessions/#coststudies
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/booking-a-flight/
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/housing/
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/housing/home-insurance/
https://www.ulaval.ca/en/international/immigration/travelling-to-canada-and-clearing-canadian-customs#boite-accordeon-110060
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/private-healthcare/
https://www.ulaval.ca/en/international/immigration/enrolling-in-the-health-and-hospitalization-insurance-plan-for-international-students
https://www.ulaval.ca/technologies-de-linformation/adresse-courriel-ulavalca#:~:text=Une%20adresse%20de%20courrier%20%C3%A9lectronique,nn%C2%BB%20repr%C3%A9sente%20un%20nombre%20entier
https://www.ulaval.ca/etudes#boite-titre-rte-boutons-123734
https://www.bve.ulaval.ca/en/international-students/prepare-your-stay/registration-to-your-courses/registration-via-monportail/
https://www.ulaval.ca/etudiants-actuels/droits-et-responsabilites
https://www.flsh.ulaval.ca/ecole-langues/tests-competences-langagieres/test-anglais-versant-english-placement-test
https://www.ulaval.ca/en/admission/prepare-your-application/french-proficiency
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/climate/
https://www.ulaval.ca/en/international/immigration/travelling-to-canada-and-clearing-canadian-customs#boite-titre-strate-162552
https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/airports-services/
https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/documents-to-present-to-the-registrars-office
https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/orientation-and-information-sessions/
https://www.ulaval.ca/en/current-students/etudes/id-card
https://www.ulaval.ca/etudiants-actuels/etudes/laissez-passer-universitaire
https://monportail.ulaval.ca/portail
https://www.ulaval.ca/technologies-de-linformation/connexion-au-reseau-de-luniversite
https://www.ulaval.ca/etudiants-actuels/rentree
https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/orientation-lounge/
https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/orientation-lounge/
https://www.canada.ca/en/employment-social-development/services/sin.html
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/managing-your-money/
https://www.hydroquebec.com/residential/customer-space/moving/become-a-customer.html
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/telephone-internet-and-cable-services/
https://www.ulaval.ca/en/international/immigration/enrolling-in-the-health-and-hospitalization-insurance-plan-for-international-students#boite-accordeon-176241
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/health-care/
https://capsuleweb.ulaval.ca/pls/etpr/twbkwbis.P_WWWLogin
https://www.bve.ulaval.ca/en/
https://www.bve.ulaval.ca/en/international-students/the-student-buddy-program/buddy-program-description
https://www.bve.ulaval.ca/en/international-students/discover-quebec-activity-program
https://www.bve.ulaval.ca/en/international-students/conferences
https://www.bve.ulaval.ca/en/international-students/individual-assistance/
https://www.ulaval.ca/etudiants-actuels/ressources-daide
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/moving-to-quebec/
https://www.facebook.com/EtudiantsInternationalULaval
https://www.facebook.com/VieEtudianteULaval/
https://www.ulaval.ca/etudiants-actuels/ressources-daide
https://www.ulaval.ca/technologies-de-linformation/centres-de-services-en-ti
https://www.ulaval.ca/technologies-de-linformation/centres-de-services-en-ti
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